








Funding Information North East (FINE) researches and disseminates information to 
frontline organisations and to funding advisors in the voluntary and community sector about 
relevant grant and non-grant funding.  The Specialist Support Services project (BASIS Tyne and 
Wear) supports FINE to produce our fortnightly E-Bulletin, News You Can Use. This gives 
subscribers up to date details of funding opportunities and details of how and when to apply.
 
FINE also supports staff working in CVS’s (Councils for Voluntary Service) in Tyne and Wear 
who advise frontline organisations on funding issues. We provide them with tailored training 
and networking opportunities and convene the Funding Advice Workers Network where 
funding advisers can share information, learning and develop good practice as well as hear 
presentations directly from funders.

For more information contact FINE on 
0191 477 1253 or email enquiries@fi ne.org.uk 
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Funding Support Services



Education Business Connections (EBC) 
works in partnership with schools, employers and the 
community. We have a team of dedicated staff who 
deliver a wide range of creative work-related learning 
and enterprise education programmes to people of all 
ages and abilities across Tyne and Wear and County 
Durham.  

All activities are designed to develop key employability 
skills and entrepreneurial fl air in people of all ages 
and of all abilities. We offer both accredited and non-
accredited learning opportunities and specialise in 
developing programmes and activities to meet our 
customers’ individual needs.  

Since 1980, the PNE Group has been designing, building 
and managing innovative projects that help enterprising 
people and communities develop their ideas.

PNE Development specialises in designing and delivering 
innovative programmes that enable people to acquire 
the key skills to improve performance in the workplace, 
and to strengthen their organisations. Our range of 
services includes: training programmes, consultancy 
support, coaching, facilitation and one to one support. 
We can enable people to boost their careers by gaining a 
management qualifi cation and deliver sustainable solutions 
that create stronger organisations.

A First Class Career in the Voluntary and Community Sector



EBC’s qualifi cations recognise the efforts of people involved in working in their communities 
either through volunteering or through community development. As part of the Specialist 
Support Services project, EBC will ensure that 25 individuals secure either a:
• Level 2 Certifi cate in Volunteering, accredited by the national awarding body NCFE or
• City and Guilds Level 2 NVQ in Community Development through its Working in Your 
Community training programme
For more information on EBC’s services contact 0191 516 6411 or email info@ebcltd.org.uk 

PNE can offer VCS managers in Tyne and Wear the opportunity to gain a level 3, 4 or 
5 management qualifi cation with the Chartered Management Institute or the Institute 
of Leadership and Management.  Our ‘Management’ and ‘Management of Volunteers’ 
qualifi cations are delivered in a fl exible and supportive way to ensure that you achieve the 
qualifi cation in a way which best supports your development and fi ts with your busy work 
schedule. Assessment for the NVQ can be undertaken online or face to face and your 
portfolio can be prepared using paperless, traditional or online methods. 
For further information and an application form contact Anne-Maria Brown at PNE on 
0191 261 6009 or email development@pne.org

Specialist Support Services Offered



Pentagon Partnership
Pentagon Partnership, a project based at and hosted by 
North Tyneside VODA, is the strategic partnership for third 
sector involvement in the economic regeneration of Tyne 
and Wear. 

Pentagon is a partnership of infrastructure organisations, 
Community Networks and other third sector organisations 
from across Tyne and Wear. The partnership aims to 
encourage sustainability and enterprise in the sector, 
working with a range of partners to share good practice 
around enterprise, collaboration, asset development, 
public service delivery and impact measurement. For more 
information visit www.pentagonpartnership.org.uk
 

SES (Sustainable – Enterprise – 
Strategies) is a social enterprise company 
with 25 years of practical business experience in 
supporting and developing social and community 
enterprise. It is the belief of SES that the 
development of enterprise skills, the growth of 
self-employment and successful social enterprises 
all offer people alternative routes out of inequality 
and poverty. The vision of SES is therefore “to 
use enterprise in all its forms as a vehicle for the 
alleviation of inequality and poverty by taking an 
evidence-based approach”. For more information 
visit www.ses.coop

Enterprising Charities



Pentagon Partnership works with a range 
of partners and experts to provide support 
for organisations wishing to increase their 
sustainability, maximise their income, work 
in partnership and win and deliver public 
service contracts. Our Business Plus events 
are designed to share information, initiate 
partnerships and raise the business skills of 
the sector. Our Enterprising Charities events, 
delivered in partnership with SES, encourage 
social enterprise and trading as a sustainable 
way to generate unrestricted income to 
complement other funding sources.

In addition we offer one-to-one-support with 
public service delivery, partnership working, and 
other routes to sustainability. 

As part of the Specialist Support Services 
project, SES will be working across the region 
to provide a range of business development 
advice and host a number of awareness-raising 
workshops which promote the benefi ts of 
enterprise and encourage social entrepreneurial 
activity within the voluntary and community 
sector.

To complement the workshops we will be 
providing one-to-one tailored business support 
to help organisations identify the skills required 
to secure better business footing and to 
support growth and productivity. 

Specialist Support Services Offered



Acas (Advisory, Conciliation and 
Arbitration Service)

Acas is the country’s leading employment relations 
organisation.

Our aim is to “improve organisation and working life 
through better employment relations.” 

Information and Advice: We offer advice on 
employment and workplace issues. Our advisors can 
look at your current policies and practices, help to 
consult with staff, recommend improvements, help to 
put them in place and provide training if needed. 

Training: We offer training on all aspects of 
employment relations. This includes the basics such 
as recruitment, discipline or absence management, 
and also covers more advanced subjects such 
as information and consultation, equal pay and 
mediation.

Organisational and Skills Solutions: 
Whether you require advice, facilitation, training 
or support on a particular work-related problem, 
we will work with you to fi nd an effective solution. 
Whatever the problem with employment relations 
is, we have an in-depth knowledge of issues faced by 
organisations in all sectors – we can help.

Human Resources Support



As groups and organisations take on contracts 
and employ more staff, it is vital that they 
develop good employment practices.  Acas 
provides the following services as part of the 
Specialist Support Services project:

Essential Skills for Frontline 
Managers Training: 
Are you a newly promoted supervisor or team 
leader? Or are you looking to build on your 
existing skills? This one-day training session 
will give an overview of essential management 
responsibilities within the framework of the 
employment contract. Contact VODA on 
0191 200 8555 to fi nd out the dates of these 
sessions.

How Can We Help You…?: 
Do you ever need help with employment 
issues such as:
• Recruitment and contracts • Absence 
management • Discipline and grievance • 
Bullying and harassment • Flexible working 
• Equality and diversity, and more? Acas also 
offers one-to-one support on a range of 
employment issues either by telephone or 
face-to-face advice. For advice contact:

• Suzanne Wright on 0191 269 6035 
• Chris Peel on 0191 269 6020

Acas address: Cross House, Westgate Road, 
Newcastle upon Tyne, NE1 4XX
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